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THIS INFORMATION ABOVE IS ISSUED BY 

ACTION TO BE TAKEN BY PUBLIC 
& NEIGHBOURING PLANTS 

ACTION DISCRIPTION 

PUBLIC 

Calm Do not panic 

Alert Always be cautious 

Assembly 
Point 

Wait at the place determined by the 
authorities until further instructions 

Cooperation 
Give fully cooperation to the 
instructions given by the authorities 

 
Prohibited 

Do not approach or come close to 
the emergency site 

Do not call to get any information 
from BPC ICS & PTF 

NEIGHBOURING PLANTS PERSONNEL 

Wait 
BPC will inform through existing 
communication channels 

Prohibited 
Do not contact or approach BPC 
ICS & PTF 

Attention 
Provide full cooperation if 
requested by BPC or the authorities 

 

INTERNAL BPC TASK INFORMATIONS 

ITEMS DESCRIPTION 

Emergency 
Response 

Team at site 

The team consists of a marshal 
and five trained fire-fighting 
personnel 

Emergency 
Management 
Team at Site 

The team comprises of BPC ICS 
& PTF staff, who are in charge of 
managing emergency and 
providing on-site support 

ERP 
BPC ICS & PTF Emergency 
Response Plan 

 

 
Alarm 

Fire alarms and emergency 
alarms are installed throughout 
BPC ICS & PTF plant. The alarm 
is connected to BPC ICS & PTF 
Emergency Response Centre 
and JBPM Gebeng Station 

 
Fire Fighting 
equipment 

Fire fighting equipment are 
provided throughout BPC ICS & 
PTF areas such as water tanks, 
fire hydrants, fire hoses, fire 
extinguishers 

 EMERGENCY CONTACTS 

 
AGENCY 

DISTANCE 
TO PLANT 

(KM) 

 
TELEPHONE 

Pusat Tindakan 
Kecemasan BPC 

0 5555 

JBPM Gebeng 11.4 09 5837977 

JBPM Kuantan 31.3 09 5732978 

KPC Fire 
Department 

4 09 5863882 

Hospital - HTAA 33.1 09 5133333 

 

OTHERS 

ABBREVIATION 

BPC 
BASF PETRONAS Chemicals Sdn 
Bhd 

CEFS Central Emergency Fire Services 

ERP Emergency Response Plan 

ICS Integrated Chemical Site 

JBPM 
Jabatan Bomba & Penyelamat 
Malaysia 

KPC Kuantan Port Consortium 

PTF Port Tank Farm 
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ICS PLAN LAYOUT 

The Occupational Safety and Health Act 1994 & 
Regulations (Regulations on the Control of 

Industrial Accident Hazards Regulations) 1996 
stipulates that the task of the manufacturer is to 
supply information on its industrial activity to the 
public outside its industrial site which may be 
affected by a major accident occurring on an 
industrial site without they need to ask for it 

LEGAL REQUIREMENTS 

In compliance with the Occupational Safety and 
Health (Control of Major Industrial Accident 

Hazards Regulations) 1996, Regulation 22 (1) 
Information to the Public. The CIMAH report has 

been updated and submitted to the DOSH of 
Putrajaya (Petroleum Safety Division) on 28 March 
2019. The CIMAH report has been submitted with 

the Emergency Response Plan (Emergency 
Response Plan) 

CIMAH REGULATIONS 

PTF PLAN LAYOUT 

HAZARDOUS SUBSTANCES WITHIN BPC 
OPERATIONS 

CHARACTETISTICS OF HAZARDOUS 
SUBSTANCES 

Flammable Liquids, Flammable Gas, Corrosive 
Substances, Toxic Substances, Oxidising 
Substances, Hazards to Human Health, 
Environment Hazard 

 

POSSIBLE DANGERS 

MAJOR 
ACCIDENT 

EFFECTS TO RESIDENCES 
AND ENVIRONMENT 

Fire and 
explosion 

Injury which could be serious and 
fatal, damage to property and 
environmental destruction 

Spills and 
leaks 

Damage to property and 
environmental pollution 

 

WARNING AND EMERGENCY NOTIFICATIONS 

WHAT/WHO DESCRIPTION 

 
 
 
 

 
Emergency 
Siren 
Sounds 

1. Siren sounded for 90 
seconds (7 seconds/3 
seconds). The siren is 
activated when emergency 
occurs within blockfield area 

2. Siren sounded for 90 
seconds (1 second/1 second). 
The siren is activated when an 
emergency is caused by 
gas/vapour/fire from 
neighbouring blockfield area 

3. Siren sounded for 90 seconds 
without stopping. The siren is 
activated when affected area 
is clear of emergency 

Shift 
Supervisor 

Inform the Senior Production 
Manager and Plant Manager to 
execute emergency plans 

BPC 
Authorised 
Personnel 

Communicate with Authorities - 
provide incident update & safety 
precautions for their further action 
and onward communication to the 
general public 

 

COMPLEX INDUSTRIAL ACTIVITIES 

NO PLANT FUNCTION 

 
1. 

Carbonylation, Condensation, Esterification, 
Hydrogenation, Hydrolysis, Oxidation, 
Distillation, Extraction, Solvation, Mixing 

 
2. 

Desulphurization, manufacture and 
transformation of sulphur-containing 
compounds 

 
3. 

Installations for distillation, refining or other 
process in processing of petroleum or 
petroleum products 

 
4. 

Installations for the total or partial disposal of 
solid or liquid substances by incineration or 
chemical decomposition 

 
5. 

Installations for the production, processing or 
treatment of energy gases, for example, 
liquefied petroleum gas, liquefied natural gas 
and synthetic natural gas 

 


